
HARDWARE LIST
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Key/ Réf./ Clave Description/ Description/ Descripción Picture/ Illustré/ Ilustra Qty/ Qté/ Cant

A 1/4-20 x 1/2" Screw 56

B

#10-24x1/2" Machine Screw

C

Caster pin

D

E

F

G

H

J

L

M

1

ST4.2 X 0.38" Screw

M5X8 Screw

� 7 SST Washer

1/4-20 Lock Nut

1/4-20 x 1-1/2" Screw

#5-40x3/8" Machine Screw

Hood Screw

Outer Washer

2

3

2

2

4

6

4

6

2

K 4M5Sleeve Nut
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Key Qty. Description
1 1 LEFT FRONT LEG
2 1 LEFT REAR LEG
3 1 LOWER CART BRACE, LEFT
4 2 UPPER CART BRACE
5 2 CASTER, FIXED
6 1 RIGHT FRONT LEG
7 1 RIGHT REAR LEG
8 1 LOWER CART BRACE, RIGHT
9 2 CASTER, LOCKING
10 1 BOTTOM SHELF
11 1 FRONT CART BRACE
12 1 REAR CART TRIANGLE SUPPORT, RIGHT
13 1 REAR CART TRIANGLE SUPPORT, LEFT
14 1 TANK PLATE
15 1 FIREBOX
16 1 BURNER, F/ ELECTRODE
17 1 ELECTRODE, F/ BURNER
18 2 BURNER, F/ NO ELECTRODE
19 2 CARRY OVER TUBE
20 3 BURNER BRACE
21 1 CONTROL PANEL
22 1 VALVE/ HOSE/ REGULATOR ASSEMBLY
23 3 BEZEL, F/ CONTROL KNOB
24 3 CONTROL KNOB
25 1 ELECTRONIC IGNITION MODULE
26 1 BUTTON, F/ IGNITION MODULE
27 1 GREASE CHANNEL
28 1 GREASE CUP ASSEMBLY
29 1 GREASE CUP SUPPORT
30 1 GRIDDLE
31 2 SIDE SHELF
32 2 SHELF SUPPORT, LF- RR
33 2 SHELF SUPPORT, LR- RF
34 2 TOWEL BAR
35 6 TOOL HOLDER

Key Qty. Description
36 1 TOP LID
37 1 TOP LID HARDWARE
38 1 HANDLE F/ LID

39 2
RUBBER BUMPER, W HOLE, F/ TOP 
LID

40 1 MATCH HOLDER
41 1 LOGO PLATE
42 2 GRIDDLE BRACKET, FRONT
43 2 GRIDDLE BRACKET, REAR
44 1 HEAT SHIELD, F/ EI MODULE
45 1 HOSE CLIP
46 1 TANK STRAP

47 2
SILICONE REAR RUBBER BUMPER,F/ 
TOP LID

NOT Shown
… 1 HARDWARE PACK
… 1 PRODUCT GUIDE
... 1 CASTER PIN
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B

the Caster Pin (C)
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Tighten the screw
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Ax6
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15

X3

1ST

2ND

3RD 4TH

TIGHTEN SECURELY!
KIRISTÄ HUOLELLISESTI!
PEV UTÁH TE!
FASTSPÆ ND KORREKT!
DRAAI STEVIG AAN!
DRA ÅT ORDENTLIGT!
FEST GODT!
HERTU VANDLEGA
SERREZ FERMEMENT
SICHER BEFESTIGEN!
SERRARE SALDAMENTE
APRIETE FIRMEMENTE
BEZP NE ZATIA N! U
הקזוחב קדה
AFTENGDU TANKINNS
EKFOETSÐISURAN Þ!
ЗАДАЧИ СЕКРЕТНО!
BIZTONSÁGÁVAL!
ATE IE SECURAL!
ΑΣΦΑΛΕΙΑΣ ΑΣΦΑΛΕΙΑΣ!

Disconnect the tank after this check!
Ontkoppel de gastank na deze controle!
Koppla från tanken efter denna kontroll!
Koble fra beholderen etter denne kontrollen!
Po kontrole nádobu odpojte!
Po této kontrole odpojte nádrž!
Irrota säiliö tämän tarkistuksen jälkeen!
Framontér tanken efter denne kontrol!
Αποσυνδέστε τη δεξαμενή μετά από αυτόν τον 
έλεγχο!
Kösse le a tartályt az ellenőrzés után!
Deconectați rezervorul după această verificare!
Изключете резервоара след тази проверка!
Klemmen Sie den Tank nach dieser Prüfung ab!
Scollegare il serbatoio dopo questo controllo!
¡Desconecte el tanque luego de esta comprobación!
Desligue a botija depois desta verificação!
Déconnectez le réservoir après cette vérification !
Aftengdu tankinn eftir þessa skoðun!
!נתא קה תמכל לאחה רבדיקה
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Tighten the screws

+ -

AAA Battery
(Not included)
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TROUBLESHOOTING
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EMERGENCIES: If a gas leak cannot be stopped, or a fire occurs due to gas leakage, call the fire department.

Troubleshooting

Emergencies Possible Cause Prevention/Solution

Gas leaking from cracked/cut/
burned hose.

Gas leaking from LP cylinder.
Gas leaking from LP cylinder valve.

Gas leaking between LP cylinder and 
regulator connection.

Fire coming through control panel.

Grease fire or continuous excessive 
flames above cooking surface.

• Damaged hose.

• Mechanical failure due to rusting or mishandling.

• Failure of cylinder valve from mishandling or mechanical failure.

• Improper installation, connection not tight, and/or failure of 
rubber seal in clyinder valve.

• Fire in burner tube section of burner due to blockage.

• Too much grease buildup in burner area.

• Turn off gas at LP cylinder or at source on natural gas systems.  Discontinue use 
of product and replace valve/hose/regulator.  Once valve/hose/regulator replaced 
conduct complete leak check per manual.

• Replace LP cylinder.

• Turn off LP cylinder valve. Return LP cylinder to gas supplier.

• Turn off LP cylinder valve. Remove regulator from cylinder and visually inspect 
rubber seal in cylinder valve for damage. If damage or cannot correct leak replace 
cylinder. See LP Cylinder Leak Test and Connecting Regulator to the LP Cylinder.

• Turn off control knobs and LP cylinder valve. Leave lid open to allow flames to die 
down. After fire is out and grill is cold, remove burner and inspect for spider nests 
or rust. See Natural Hazard and Cleaning the Burner Assembly pages.

• Turn off control knobs and LP cylinder valve. Leave lid open to allow flames to die 
down. After cooling, clean food particles and excess grease from inside firebox 
area, grease tray, and other surfaces.

Problem Possible Cause Prevention/Solution

Burner(s) will not light using ignitor.
(See Electronic Ignition Trouble-
shooting also)
Continued on next page.

GAS ISSUES:
• Trying to light wrong burner.
• Burner not engaged with control valve.
• Obstruction in burner.

• No gas flow.

• Coupling nut and LP cylinder valve not fully connected.

ELECTRICAL ISSUES:
• Electrode cracked or broken; “sparks at crack.”
• Electrode tip not in proper position.

(Does not apply to SUREFIRE.)

• Wire and/or electrode covered with cooking residue.
• Wires are loose or disconnected.
• Wires are shorting (sparking) between ignitor and electrode.
• Dead battery.
ELECTRONIC IGNITION:
• No spark, no ignition noise.
• No spark, some ignition noise.
• Sparks, but not at electrode or at full strength.

• See instructions on control panel and in Use and Care section.
• Make sure valves are positioned inside of burner tubes.
• Ensure burner tubes are not obstructed with spider webs or other matter. See 

cleaning section of Use and Care.
• Make sure LP cylinder is not empty. If LP cylinder is not empty, refer to “Sudden 

drop in gas flow.” 
• Turn the coupling nut approximately one-half to three-quarters additional turn until 

solid stop. Tighten by hand only - do not use tools.

• Replace electrode(s).
Main Burners:
• Tip of electrode should be pointing toward gas port opening on burner. The 

distance should be 1/8” to 1/4”. Adjust if necessary.
Sideburner:
• Tip of electrode should be pointing toward gas port opening on burner. the 

distance should be 1/8” to 3/16”. Adjust if necessary.
• Clean wire and/or electrode with rubbing alcohol and clean swab.
• Reconnect wires or replace electrode/wire assembly.
• Replace ignitor wire/electrode assembly.
• Replace with a new alkaline battery.

• See Section I of Electronic Ignition System.
• See Section II of Electronic Ignition System.
• See Section III of Electronic Ignition System.

Burner(s) will not match light. • See “GAS ISSUES:”.
• Match will not reach.
• Improper method of match-lighting.

• Use long-stem match (fireplace match).
• See “Match-Lighting” section of Use and Care.
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Troubleshooting - Electronic Ignition

Problem Possible Cause Prevention/Solution

Sudden drop in gas flow or low flame. •	 Out of gas.
•	 Excess flow valve tripped.

•	 Vapor lock at coupling nut/LP cylinder connection.

•	 Check for gas in LP cylinder.
•	 Turn off knobs, wait 30 seconds and light grill. If flames are still low, turn off knobs 

and LP cylinder valve. Disconnect regulator. Reconnect regulator and leak-test. Turn 
on LP cylinder valve, wait 30 seconds and then light grill.

•	 Turn off knobs and LP cylinder valve. Disconnect coupling nut from cylinder. 
Reconnect and retry.

Flames blow out. •	 High or gusting winds.

•	 Low on LP gas.
•	 Excess flow valve tripped.

•	 Turn front of grill to face wind or increase flame height by turning gas valve to a 
higher postion.

•	 Refill LP cylinder.
•	 Refer to “Sudden drop in gas flow” above.

Flare-up. •	 Grease buildup.
•	 Excessive fat in meat.
•	 Excessive cooking temperature.

•	 Clean burners and inside of grill/firebox.
•	 Trim fat from meat before grilling.
•	 Adjust (lower) temperature accordingly.

Persistent grease fire. •	 Grease trapped by food buildup around burner system. •	 Turn knobs to OFF. Turn gas off at LP cylinder. Leave lid in position and let fire burn 
out. After grill cools, remove and clean all parts.

Flashback  (fire in burner tube(s)). •	 Burner and/or burner tubes are blocked. •	 Turn knobs to OFF.  Clean burner and/or burner tubes. See burner cleaning section 
of Use and Care.

One burner does not light from other 
burner(s).

•	 Grease buildup or food particles in end(s) of carryover tube(s). •	 Clean carry-over tube(s) with wire brush.

Problem (Ignition) Possible Cause Check Procedure Prevention/Solution

SECTION I
No sparks appear at any electrodes 
when Electronic Ignition Button is 
pressed; no noise can be heard from 
spark module.

•	 Battery not installed properly.

•	 Dead battery.
•	 Button assembly not installed 

properly.

•	 Faulty spark module.

•	 Check battery orientation.

•	 Has battery been used previously?
•	 Check to insure threads are properly 

engaged. Button should travel up and 
down without binding.

•	 If no sparks are generated with new 
battery and good wire connections, 
module is faulty.

•	 Install battery (make sure that “+” and “–” connectors are oriented 
correctly, with “+” on cap end.)

•	 Replace battery with new alkaline battery.
•	 Unscrew button cap assembly and reinstall, making sure threads are 

aligned and engaged fully.

•	 Replace spark module assembly.

SECTION II
No sparks appear at any electrodes 
when Electronic Ignition Button is 
pressed; noise can be heard from 
spark module.

•	 Output lead connections not 
connected.

•	 Are output connections on and tight? •	 Remove and reconnect all output connections at module and 
electrodes.

SECTION III
Sparks are present but not at all 
electrodes and/or not at full strength

•	 Output lead connections not 
connected.

•	 Arcing to grill away from burner(s).

•	 Weak battery.

•	 Electrodes are wet.

•	 Electrodes cracked or broken 
“sparks at crack”.

•	 Are output connections on and tight?

•	 If possible, observe grill in dark 
location. Operate ignition system and 
look for arcing between output wires 
and grill frame.

•	 All sparks present but weak or at 
slow rate.

•	 Has moisture accumulated on elec-
trode and/or in burner ports?

•	 Inspect electrodes for cracks.

•	 Remove and reconnect all output connections at module and 
electrodes.

•	 If sparks are observed other than from burner(s), wire insulation may 
be damaged. Replace wires.

•	 Replace battery with a new alkaline battery.

•	 Use paper towel to remove moisture.

•	 Replace cracked or broken electrodes.
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Warranty Statement
Char-Broil Europe GmbH of Gasstraße 4c, D-22761 Hamburg, (Char-Broil) warrants to the PURCHASER of this Char-Broil product that 
it will be free of defects in material and workmanship from the date of purchase as follows:

Char-Broil or the seller of the product may require reasonable proof of your date of purchase. THEREFORE, YOU SHOULD RETAIN 
YOUR SALES RECEIPT OR INVOICE.

[France only: All products sold by the Seller are covered by the legal warranties provided in Articles 1641 and followings of the Civil 
Code (warranty against hidden defects) and Articles L. 217-1 to L. 217-14 and L. 411-1 to L. 411-2 of the Consumer Code (warranty of 
conformity.]

This Warranty includes the right of repair or replacement of the product or parts of the product that prove defective under normal use 
and service. Before returning any parts, you should promptly contact Char-Broil using the contact information on our website. In case of 
a defect, Char-Broil will elect to replace or repair the product or such parts without charge. Char-Broil will return the product or parts of 
the product to the purchaser, freight or postage prepaid. If Char-Broil elects to repair the product or such defective parts of the product 
and this repair fails, you are entitled, pursuant to your statutory legal rights, to reduce the purchase price or to withdraw from the 
contract and receive a refund.

This Warranty does not cover any failures or operating difficulties due to accident, abuse, misuse, alteration, misapplication, vandalism, 
improper installation or improper maintenance or service, or failure to perform normal and routine maintenance, including but not limited 
to damage caused by insects within the burner tubes, as set out in this owner’s manual. Exceptions may apply, so please contact Char-
Broil or your seller in case you have any questions on whether this Warranty applies to your specific case or not.

Deterioration or damage due to severe weather conditions such as hail, hurricanes, earthquakes or tornadoes, discoloration due to 
exposure to chemicals either directly or in the atmosphere, is not covered by this Warranty, and are not normally covered by your 
statutory legal rights.

Char-Broil is not liable for any unforeseeable losses (i.e. loss or damage that neither you nor Char-Broil or the seller contemplated at 
the time of purchase), or any damage caused by you, save for that Char-Broil’s liability for fraud or death or personal injury caused by 
its negligence is not limited.

Char-Broil does not authorize any person or company to assume for it any other obligation or liability in connection with the sale, 
installation, use, removal, return, or replacement of its equipment; and no such representations are binding on Char-Broil.

This Warranty applies only to products sold at retail to individuals (as opposed to businesses) within the European Union.

This Warranty does not affect any of your statutory legal rights under the applicable consumer laws of your resident country.

For warranty service, contact Char-Broil at consumersupport@charbroil.eu.

Gas Grills

Burners 2 years

Griddle Plate 2 years

All Other Parts (EURO minimum) 2 years



GB NOTE: This information is a guide only. Items included in your BBQ specification may differ 
depending on region or specific dealer specification.

All specifications are subject to change without 
notice.

CH,FR NOTE: Ces renseignements sont donnés à titre indicatif. Il est possible que les articles inclus 
dans les spécifications de votre barbecue différent selon la région ou les caractéristiques 
stipulée par le concessionnaire.

Toutes les caractéristiques sont susceptibles 
d’être modifiées sans préavis.

LU,AT,CH,DE ANMERKUNG: Diese Anleitung dient nur zu Informationszwecken. Einzelteile der Grillspezi-
fikation sind unter Umständen verschieden entsprechend der Vertiebsegion oder bestimmten 
Händleranforderungen.

Änderungen ohne vorherige Bekanntgabe 
vorbehalten.

CH,IT AVVERTENZA: Queste informazioni hanno il valore di guida soltanto. Gli articoli compresi nelle 
cartteristiche techiche del barbecue potrebbero variare a seconda della regione o del conces-
sionario.

Tutti I dati tecnici possono cambiare senza 
preavviso.

LU,BE,NL ATTENTIE: Deze informatie is alleen bedoeld als gids. Onerdelen in uw BBQ specificatie en 
pakket kunnen per regio of per dealer verschillen.

Alle specificaties kunnen zonder voorafgaande 
kennisgeving worden gewijzigd.

SE ANM.: Denna information är endast avsedd som handledning. Specifikationerna för grillen kan 
variera regionalt eller beroende på de krav som olika återförsäljare har.

Kaikki oikeudet teknisten tietojen muutoksiin 
pidaätetään.

FI HUOMATKAA: Nämä tiedot ovat pelkästään suuntaa antavia. ostamanne grillin yksityiskohdat 
voivat olla erilaiset paikkakunnan tai erityisten myyäkohtaisten yksiyiskohtien mukaan.

Kaikki yksityiskohdat voivat muuttua ilman etta 
niistä erikseen ilmoitetaan.

ES NOTA: Esta información es una guí únicamente. Es posible que las indicaciones incluidas 
en las especificaciones de su Asador seandiferentes según la región o las especificacaiones 
especíicas del representante.

Todas las especificaciones estan sujetas a cambi-
os sin previo aviso.

PT NOTA: Esta informação é simplesmente um guia. Os itens incluídos na especificação do seu 
BBQ poderão diferir dependendo da especificação da região ou do vendedor especifico.

Todas as especificações estão sujeitas a alter-
ação sem aviso.

DK NB.: Denne information er kun vejledende. Specifikationer kan variere efter ønske fra forhandler, 
eller I henhold til nationale regler.

Alle specifikationer kan ændres foruden varsel.

NO NB.: Denne informasjon er kun veiledende. Spesifikasjoner kan variere som stipulert av forhan-
dler, elle I henhold til nasjonale krav.

Spesifikasjoner kan endres utenvarsel.

SK POZNÁMKA: Tieto informácie slúžia len ako pomôcka. Údaje uvedené v technických údajoch 
vášho grilu sa môžu líšiť podľa regiónu alebo špecifických technických údajov stanovených 
predajcom.

Všetky špecifikácie sa môžu zmeniť bez upo-
zornenia.

IS ATHUGIÐ: Þessar upplýsingar eru aðeins leiðbeinandi. Hlutir sem finna má í lýsingu á grilli þínu 
geta verið mismunandi á milli svæða eða söluaðila.

Allar lýsingar eru háðar breytingum án viðvörunar.

RO NOTĂ: Prezenta informaţie este numai un ghid. Articolele incluse în specificaţia BBQ-ului 
dumneavoastră pot diferi în funcţie de zona şi specificul distribuitorului.

Toate specificaţiile sunt supuse modificărilor fără 
notificare.

CZ POZNÁMKA: Tyto informace slouží pouze jako instruktáž. Součásti vašeho BBQ. Specifikace se 
mohou lišit podle regionu/země nebo specifických údajů prodejce.

Všechny informace mohou být změněny bez 
předchozího upozornění.

IL הערה: מידע זה נועד לייחוס בלבד. הפריטים הכלולים במפרט של מכשיר הגריל שברשותך עשויים להשתנות 
בהתאם לאזור או לדרישות של מפיץ מסוים.

כל המפרטים כפופים לשינויים ללא הודעה.

©2024 Char-Broil Europe GmbH
Gasstraße 4c
D-22761 Hamburg
Germany
Printed in China.


